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IMPROVEMENT TOOLKIT FOR MUSEUMS, LIBRARIES AND ARCHIVES





LEICESTER UNIVERSITY LIBRARY

Jo Aitkin describes an email questionnaire used to identify outcomes for distance learning students

The aim was to see if it was possible to identify specific learning outcomes as a result of Information Skills sessions delivered to distance learning students.   The questionnaire was sent by email and piloted with two small groups of students.  It was designed to be short and concise with open questions to encourage the participants to reflect on the learning that had taken place during the session.

The answers given by the students were analysed using the GLOs.    Despite it being an information skills session, we were surprised to find that the students included most of the GLOs in their replies.

First Group (3 students)
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Second Group (10 students)
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The findings showed that the email questionnaire had been successful in obtaining information about the students’ learning experiences.  The value of the session appears to have become more apparent once the student has had the opportunity to put the session into practice.
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	Learning Outcomes Questionnaire
University Library


Services and Resources for Applied and Occupational Psychology 

We are currently taking part in a national research study led by the Department of Museum Studies here at the University of Leicester that is looking at how we might improve the provision of learning opportunities in libraries. We are very interested in finding out how the University Library Distance Learning Unit session on Services and Resources for Applied and Occupational Psychology Session that you attended has helped your learning. It would therefore be very helpful if you would complete the following questionnaire.

1. What did you like about the session?

2. What did you learn that was new?

3. How did the session improve the way you carry out a literature search?

4. How did the Information Skills session help you with your distance learning?

5. How else can we help you to improve your information searching skills?

6. How useful was the Practical Guide that was handed out during the session?

7. How did the one-hour practical session using the computers help you?

8. What else do you think that you now need to learn?

 9. Can you summarise what you will be doing in a different way following the session (if anything)?

10. Have you changed your attitudes or views about anything following the session?

11. Any other comments?

Thank you for your help. Please return this questionnaire by email to xxxxx@xxxxxx
www.mla.gov.uk
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